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One of the most important assets in your facility is your HVAC System. Studies show that many facilites 
operate reactively when it comes to the maintenance of these sytems. Instead of taking a reactive “fix and 
repair” approach to your HVAC system, employing a preventative maintenance program can save you in 
numerous ways. 

		  •  Extended equipment operating life
		  •  Deferred capital replacement costs
		  •  Improvements to operating efficiency
		  •  Reduced energy use / energy savings
		  •  Early identification of potential problems
		  •  Fewer emergency service repairs
		  •  Less frequent system downtime
		  •  Decreased interruptions to building operations
		  •  Increased comfort / reduced occupant complaints
		  •  Enhanced safety / mitigated risks
	
Digitrol offers many different Preventative Maintenance Solutions to meet our customers needs. Our 
technicians can visit your site monthly, quarterly, semi-annually or annually, depending on your budget 
and equipment needs. Most equipment manufacturers have specific recommendations on preventative 
maintenance. We offer customized HVAC Preventative Maintenance Plans to achieve your goals.
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During each preventive maintenance service visit, a qualified technician will inspect and evaluate your 
heating and cooling equipment, make needed adjustments, and identify any failures or essential repairs. 
Other typical maintenance activities include:

•  Changing filters
•  Tightening and changing belts
•  Cleaning condenser coils
•  Lubricating motor bearings
•  Checking compressor oil levels
•  Measuring refrigerant charge
•  Checking for leaks
•  Testing condensate pumps
•  Cleaning condensate pans and drains
•  Testing operational and safety controls
•  Cleaning cooling towers
•  Aligning geareducers and pumps
•  Checking hardware tightness
•  Checking for corrosion issues
•  Cleaning chiller tubes

CUSTOMIZED PREVENTATIVE MAINTENANCE PLANS

Customer Name: ______________________ Location: ____________________ Date of Service:__________________
Unit Tag #: __________________                 Model # _____________________ Serial # ________________________

GENERAL
________   Evaporator Tube Cleaning
________   Condenser Tube Cleaning
________   Eddy Current Test (once every 3 years only). Confirm date of last test: ________________

PURGE
________   Check moisture indicator
________   Check purge tank sight glass for water
________  Clean air cooled condenser
________  Replace filter drier
________   Check operation of purge pumpout unit
________   Leak check purge unit
________   Tighten all electrical terminals
________   Test control circuit
________   Record pump out time
________   Check general condition of purge ___________clean_________acid _________moisture

OIL SUMP
________   Meg oil pump motor      L1___________L2____________L3____________
________   Record oil pump amps  L1___________L2____________L3____________
________   Record oil pressure ________PSI
________   Change oil filters
________   Perform oil analysis
________   Tighten terminals on pump motor and oil heater
________   Inspect oil pump contactor
________   Set and record oil temperature ________F

COMPRESSOR
________   Check vane motor and linkage
________   Lubricate bearings on vane motor shaft
________   Tighten compressor motor terminals
________   Meg compressor motor L1_______L2_______L3_______L4_______L5_______L6_______
________   Number of Starts
________   Total Run Hours

MAGNETIC STARTER
________  Dry run starter
________  Check mechanical interlock for proper operation
________  Check operation of transistion timer
________  Check overload setting
________  Check resistors
________  Tighten all electrical connections
________  Inspect contacts for pitting and arc shields

CONTROLS
________   Calibrate chill water controller
________   Freeze stat:               cut in_________F  cut out_________F
________   Oil Pressure Safety:   cut in_______PSI  cut out_________PSI
________   High Pressure Safety: cut in_______PSI  cut out________PSI
________   Tim delay timer:       _________minutes Time delay timer: _________minutes
________  Oil pump timer: _________minutes
________   Low Water Temperature Recycle Thermostat: cut in_______F  cut out________F
________   Tighten all terminals

SYSTEM CHECKS 
________  Repair leaks not requiring disassembly                    
________  Calibrate condenser and evaporator thermometers  
________  Inspect cooing tower belts
________  Inspect cooling tower gear reducer for oil leaks
________  Grease bearing

Customer:________________________Date:_____________Technician:________________________Date:____________
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Preventative Maintenance
Centrifugal Chiller

Shutdown (Winter) Visit

Reporting
Each service visit includes a full report that is emailed to the customer contact upon 
completion, noting any difficiencies that need to be addressed. 

Discounted Rates
Any customer on a preventative maintenance agreement enjoyees a preferred hourly 
rate. 

Training
We service all makes and models of commercial HVAC equipment including large 
centrifugal machines. We have the technical training to keep your system operating at 
peak performance and efficiency. 

On Call 24/7
Our technicians are available 24 hours a day in the event the equipment may still have a 
failure. Preventative maintenance greatly reduces the risk of a breakdown, but there is no 
guarantee that it could not still occur. Having technicians that understand your needs and 
can respond quickly is very important to our combined success. 

Building Automation Systems
Our in house BAS technicians can assist with more complex system issues, including 
upgrading your controls. We specialize in Tridium Niagara4.
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WHY CHOOSE DIGITROL AS YOUR HVAC SOLUTIONS PROVIDER?
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